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August 4, 2005

RECEIVED & INSPECTED
Via Overnight Delivery

Ms. Marlene H. Dortch
Office of the Secretary FCC - MAILROOM
Federal Communications Commission
445 12th Street, SW

Washington, DC 20554
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Re: Subscriber Notification Report - WC Docket No. 05-196
Dear Ms. Dortch:

Please find enclosed the original and four (4) copies of this letter, Harbor Communications,
LLC’s (*“Harbor™) Subscriber Notification Report, filed in response to the Public Notice, DA 05-
2085, released July 26, 2003, in the above referenced docket.

Harbor has two (2) VoIP customers, both of which were provided standalone disclaimers advising
prominently and in plain language of the circumstances under which E911 service may be limited
and/or not available through the interconnected VoIP service. These disclaimers were provided
via facsimile and hand-delivery to the subscribers by the June 29, 2005 effective date of the rules.

Although Harbor did not receive affirmative acknowledgements from either customer by June
29th, 100% of acknowledgements were returned as of August 2, 2005,

Acknowledgements received from subscribers will be kept in a master file as well as a copy
placed in each individual customer’s file.

In addition, warning labels were hand-delivered to each customer. Customers were instructed
through a cover letter and/or verbally to place the labels on or near the customer premise
equipment used to access Harbor’s VolP Service.

Should you have any questions or need additional information regarding Harbor’s compliance
efforts with the Commission’s VolP E91] Order', please contact me at the above address, by
}eiéphoryeat (251) 662-1518 or by email at lwooten@ harborcom.com.
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Kathy Berthot, Deputy Chief, Spectrum Enforcement Division, Enforcement Bureau
Janice Myles, Competition Policy Division, Wireline Competition Bureau
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